BJ's Trmber Floorrng Terms & Conditions of Trade

1 Definy yj& 75 EyEnTmay be s, STeqe: €que, clo o Tagee Feoordance anarar e T Telease 0T S0
onfidential Information” means information of a confidential iné banking, cre rchargs iy o S ransacion) or e oot apply o tha Seeurty 3greement créate ese ronal Informetion st bé i aCeor e Act and the
1 'C tial Informati formation of fidential b: i 7y por ramsacho of f 3001 10 th it ¥ créated by | Informati t ct and th
nature whether oral wntten or in electronic form including, but n t any other method as agreed to between the Customer and'the terms and conditions. GDPR where relevant) and must be approved the Customer by
limited “to.” this~ Contract, either pa s |nte||ectua| propel p plier. 125  The Customer walves fheir rights to receive notices under sections ritten consent, unles: SJ ct o [aw.
o eratronal ar}t rmation, know-how, [a financial and 7.6  No wrthstandrng Iaus(?63 tl'he Sgpplrer mayin its, drscretron allocﬂ % 118, 121(4), 130, 132(3)(d) and 132(4) of the PPSA. 18.2 Notw hstandrng clauge rrvac ||m tatrons will extend to tf e
rnmercra arrs c?r}tracts clrent |n10rmat|on rncludrngs [5" ngt a1 y ga ment réceived from the CU: torner owar s an) rnvorce 126 ustp r waives t?eur n}g gasagrantor and/ora debtor under gupp ler in respect ookies, whi {%I e C stomer utilist s
||rn|ted to, “Per: upplier determines and may e time of sectrons and 143 of the pprerswebsrteto make enquiries. upplier agrees to displ a
occu ation, nvers license ears eectronrc contact emarl any trme afterwards. On al y ult ythe Customer the upplrer 12.7  Unless otherwise agreed to in writing by the Supplier, the Customer reference to suc Cookres and/or similar trackrng technologies, suc
acebook or Twitter details), medical insurance d may re-allocate any payments previously received and allocated. In waives their right {0 receive a verification statement in accordance as, Frxels and we s (if applicable), such chnologyallowsthe
and ofher contact jnformatior here aj ,rcable prevrous credrt Lhe absence of aB a ment gllocatorhby the Su pglrer payment will rth ectronl of the PPSA. Ieﬁton fPersonaI Informatr n such as the Cust s
8p|rcat|ons cre rt hrstory) an ncrng e r Geamed to- bk "allocaled. in such- mannar a5 preserves the 12.8 ustomer must uncondrtronalby ratify any actions taken by the a ddress, browser, emai clrenttype and othersrm lar details;
12 and "conditions contained herein, maximum value of the Supplrers Purchase Money Security Interest gu plrer under clauses 12.3to 12 b) tracking website usage and fraffic; and
tog eth wrth an uoaron order invoice or other document of as defined in the PPSA) )b 12.9 g to any express rovrsrons to the contrary (including those c reportsareavarlable 0 the Su I|erwhen theSqulrer sends an
6" ments ex| ressedfti; s‘ugrplementaltjothrsc 7.7 he Customer shall not e erurtledté)set off aggrnst or deduct from cont aéned rnthrs c‘]ausﬁ othrng in these terms arTJ conditions is % ail ’o the Cu torner S0 th ﬁ e" ryta%ool t and review
13 |es means small files are stored on a userscomputer Pnce any sums ol t to the Cu t omer by intended to havet e effect of contracting out of any of the provisions that information (“collectively Personal
e designed to hold a modest of data (bncludrng the upplrer nor to wrthhold payment of any invoice because part of of th If the Customer consents to the Supplier's use of Cookres on the
Per onal Infol atrotrrr] S| ecrfc to a partrcular clrenlt an‘d wel srtI d that i |nvo|ce‘|s in dispute. O d reﬁer t’pf a:n rr}vorce forp“yrr‘renthrf ity and Ch glrers website and Iatjer WItShleth oswrtlidraw that consent the
an be accessed efther erver or the client's computer. ernvorc is in dispute then the Customer must not . ecurity an mer may manage and contiol the Su ier's privacy conirols via
heE sto loes not wrs to a Iow C oo erattgu the gupglrer |n wntrng wreth$ p fg;) business da\ ys i eth oice éha? fgt ﬁr cons%ieratron ol%he Supplier aoreerng to supply the Goods, the ustomerys eb rowser roncludrng rem pg Ving Cgookre)s(b eleting
backe round when uslng he Sup) |er7 then the yable h Ul amount, until'such time as the Customer charges all of its rights, Title and interest &wh ether joint or t em from the browser h rstor when exrtrn t esr
,ust mer shall have theright to enable dlsab the Cookies Supplrer rnvestrgates the drs ut e laim, no credit shall be passed for severalg)rn any Tand, realty or other assets capable of being charged, 18.3  The Customer a rees that dpp y exchange information
rsh selecting the option to enab]e/drsa Ie rovrded on the refund us tl view scom leted. Farl re to make aJnfe \ y owned ustomer either now or in the future, and f he Customer about the Cfust yvrththose cre provrders and with related body
'é gnortom ing enguies v ia the w resbultrnt u rerplacrngt stomersaccountrn ault ant rants a secunt interest rp anof ts s presen t r% rporates for the foll wrn%purp Ses,
14 means sons entrtres o' any person acting on nterest I accordance w ith claus roperty for the purposes of, inclu rn but not im ted to rngps enng )" to assess an application by the Customer; and/or
d wrth the authonty of the Customer requesting”the 7.8 Unl less otherwrse stated nce does not |nclude GST In addition Supplier's secunt |nterest overt e Customé (9 to notrfy other credit providers of a default by the Customer;
I|er to vices as specified in any proposal, tothe Price, the Custom eSupplrer an amount equal secure the perfort e by the Customer of |ts oblrgatrons under
oaftron or er rnvorc or other documentation, a n to n GST the Suj lrer must ay yor any srlrg ygy tge Supplier t ese terrnsa dcondrtrons including, but not limited to, the payment (@] to exch n e rntognatron with other c{edél providers as to th
thére is more than one! ustomer is a reference to each under ths o any ol et agreemen rthe Sae o the Goods. The of any mon status of this cre tacooun \where the CuStomer 16 i defaut
Customer j orntlly and severall_y Customer mus a set off of any other 13.2  The ustomer indemnifies the Supplier from and against all the with other credit providers; and/or
(b) rfthe Cust ||ine |sda partnership, it shall bind each partner jointly amourkts ﬁa the | d ‘ th same ‘asrs as the ‘Chust‘omer Sugplrers‘costt%and drsbursgmentsrncludrrtr legal cpst on ?“solrcgor (d) to assess t e uedrtwppgness ?’h the Cugtomer |nc|ud|n? the
S Tice. In g |on e Customer must pay any other taxes own client basis incurred in exercising thie Supplier's rights under ustomer's repayment history in the precedin; s,
(c) the Eustomer 1s on behalf of or part of, a Trust, shall be bound d d‘ tees th (1) e applical %Ije in adrﬂron I)o ythe ¥>r9|ce except ahn 9 PP 9 184  The ustomer consents to the rg DLQ rven cgnsumer
rn its own capacity as a trustee; and where they are expressly included in the Price. 13.3  The Customer |rrevocab|(y appoints the Supplier and ea h director of oredrt report to collect overdue ry mm I Cl
(d) includes the Customer's exectors, administrators, successors, the Supplrer as the Cust merstrue and lawful attor: y] s to perform 18.5 e Cust omer agrees that personal credrt information provrded may
Jrq permittex % gyr . Be’ very ¢ Iﬁ all neces: r ctst eg effect to the(provrsrons oft is clause 13 e used and re ined by the Supplrerforthefollow ing purposes (and
15  “Goods’ means all Goods or Services supplied bythe Supplrertothe Al ervery |very ofthe Goods |s taken to occur at the time that: ncludrng, not imited to, signing any document on the Customer's or other agree pury o es or re re
Customer at the Custpmer(s reoueét fré)m trme‘S timi (whh ¢ b (a) t fth G C S er's nomrnated carner takes 2 the provision of Goods; a| d/ h k the Cust i,
erms 'Goods' or ‘Services” shall be ossessrono plier's a analysing, veri Sndlor thecking the ustomer's _credi
an eable for the of o Suppler (or e Sup rers nornate c rner eliver X efe nties and Returns, Competition and Consumer payment andior status in relation to the provision of Goods;
2 ab or o b e Garic) dolvers he 14 Defocts, Warrantes and Retums, Competion and C y?d/fryr%r faon 10 hi f Good
16 means Goods and eryroes Ta) ﬁs deﬁér Lhrnthe “A New 0 ustomer's nominated address’ even i
ystem Goods and Services Tax 1999 ustomer is not present at the address. 14.1 ustomer ust inspect the Goods on Delivery and must within (@] process ing, of any payment instructions, direct debit facilities
17 “Prrce means the Price payable (plus any GST where applicable) for 8.2 At the Supplrers sole discretion, the cost of Delivery is in addition to sever /) da sof Delrver notify the Supplrer in wrifing of any evrdent and/or credit facilities requested bg/ the Clistomer; and/or
the Goods as a%rieed between the Su plier and the Customer in 63 Th S i deliver the Good e instalment h ‘o a.l% rncou‘anuty, fa||urtef to comB1 ” (d) enablrng the collection of amounts outstanding in'relation to the
cordance wi : e Supplier may deliver the Goods in separate instalments. Ea lescription or quote. The Customer must noti er allege 0
18 ggup ae means rovrrfebl-'lo drngs Pty Ltd ATF AJ Evans Trust T/A separatg mstalmglnt s aﬁ be mvof?ceds and pg g in accorgance withthe efect Vrn the G%ods as soon as reasonagly ossr e a er any s%c 186 The g upplier may give information about the Customer to a CRB for
BJ's Timber Flooring, rts successors and assrq_| 5y Eerson actin provisions in thest and col defect becomes evident. Upo hnotrf ication the Customer must the oI owrn purposes:
on behalf of and wiff the authonty of Provide Holdings Pty Lid ATFA 8.4  Any time specrfred b the Su Irer for Delrvery of the Goods is an allow the Supplier fo ins| ec he Go €) o obtaln'a consumer credit report;
JEvans Trust T/A BJ's Timber Flooring. estimate _only an t %upplrer will not be I|a for any loss or 14.2 Underaﬂ%lrca le %(318 rritor ry and CommonweaIJr Law rncludrn b Io%the CRBto freate or rgarntarnacredrt information file about
damage incurred by t istomer as a result of Delivery being Tate. ithout fimitation CA), c stat tory aranteesa mer incl ory.
2. Acce% However, both partres agree that they shall make every endeavourto warranties. ((:ncludrn% Wil hout I|m|tatron e statutorry %uarantees 187 The | information given to h CRB may include
21 The ustomer is taken to have exclusively accepted and |s enable the Goods fo be delivered at the time and ‘place as was undel th C A) ermplred|ntothesetermsandco ditions (Non- €) erson IIn formation as outlined'in 18.3 abov
|mmedrate|¥ %nd jointly and severally by th SNPS and rra ed between boah parties. IttheSupglrerrs unabteto(s: plythe Fﬁclu b! rg g redit eprovrder and that the Supplrer is a current
conditions if the Customer places an order for or accepts elivery of as agreed yduetoanyactron r inaction of the omer, 14.3 e upplrer ac nowedges that nothing in these terms and credit provider to th mer;
then the Supplier shall be entitied to charge a reasonable fee for condrtrons purports to modify or exclide the Non-Excluded c) whether the credit provrder is allicensee;
22 even of any inconsistency between the terms and conditions redelivery and/or storage. d; (y e of consumer N
of thrs gontract and an other prior document or schedule that the 14.4 Exce e‘ eprﬁsslyEset g é r& these terms aréd condrtroni or in e) details oorycern(yrg the Customers ag'plrcctron for credit or
Rartres ave entered "h , the termsg this ontract shall prevai . E res# ct o 1l xclude uaranl}ees1 the "pé)lrer makes no ommercra Qg date of commencement/termination of
23 itions contained in this 9.1 isk of dama%e to or loss of the Goods passes to the Customer on arranties or other representatior and condrtrons the credit account an the amount requested);
ontract may onIy be amended in wntrng by the consent of both Delivery andthe Customer must insure the Goods on or before rncludrn’g but not limited to the quality or surtabrlrty of the Goods. The advice of consumer credit defaults (provided the Sugplrer is a
Delivery. Supplief slrabrlrtyrnrespect of these warranties is limited to thefullest member of an approved OAIC Ext ernal Disputes Resolution
24 Iectronlc slgnatures shall be deemed tg be accepted by erther party 92  [fanyofthe Goods are. damaf%ed or destroyed fgllowrng Delivery but e dent permitted’by law. Sch eme), overdue accounts loan repaymen s r outstanding
Erovrdlng that the parties have complied with ‘Section pnor to ownership passing to the Customer; the upplrer isentitedto 14.5 If the t omer is a consumer within the rneanrngnof the CCA, the onies which a erdue by more than srxty 0) days and or
lectronic Transagtions Act 2011 or any other aRpIrcabIe provrsrons re eive allinsurance proceeds ly‘able for the Goods. The production uRplrers liability is limited to the extent permitted by section 64A of whrch written notrce for request of pda yment has been made and
of that Act or any Regulations referred to in that tgse terms and conditions b plier is suff'crent evrdence of dule 2. debt recovery action commenced “or aIternatrver] that the
the plrers rights to receive the |nsuragce proceeds without the 14.6  If thsgupglrer is requrred to replace the Goods under this clause or Customer no oréger has any overdye accounts and the Supplrer
3 Installations: e or any person dealing with the Supplier to make further A, 0 50, the Supplier may refund any money has bee p otherwise drscharg d and
3.1 As part of the Supplier's ServIC§ in providing the Customer wjth (e the‘Customer has pardf r the Goods surroundrng hat discharg ege% te§ of payme E)
timber flooring and’ Goor upplier can, Rrovrde a quote for 9.3 If the ustomer requests the Supplier to leave Goods outside the 14.7 the Customer is not a consumer within the meaning of the CCA, the (g) information'that, in the opinion of th upplrer the ustomer has
installation on behalfo a nornrnated installer. The price is based.on Supglrers premises for collection or to deliver the Goods to an pplrers Irabrlrty for any deect or damage in the Goods is: committed a senous credlt inf nn@em
me surements taken from a plan and is subject to'a site inspection unattendedlocation, then such Goods shall be left at the Customer's mited to the an! y]e press warranty or warranty card (h) advrce that the it of the Customer's overduefagment is
Th installer s p d d to the Customer y the Supplier at the Supplier’s sole ual to or more, than one hundred and fifty dollar sg
32 e rnstaller that the S upplier may nominate to install the flooring is 9.4 imb retion: 18.8 The Customer shall have the right to request’(by e-mail) from the
a referral ondy upplier advises the Customer to meet wrth (a) natural product and as % uch may exhibit variations in texture, (b) é ted to any warrantfy to which éhe Supplier is entitled, if the
the |nstaller rrectly 8d|scussany uestions the Customer may cF ur, surface, finish, markings, veining, and contain upplrer did not manufacture the €) acopygfthe Personal Information about the Cugtomerretarned
and ensure that the Customer is satisfied to have that rnstallerrnstall natural fissures, occlusions, and indentations. Whrlst the c) otherwise negated absolutely. by the upplrer and the nght to request that the Supplier correct
the Customersf'l loor. upplier will mak evel effort to atch sales samples to the 14.8 ub] ct t8thrs claus‘e 14 returns will only be acceptedpéavrded that: Jrncorrect ersonal Information; ar
3.3 The Customer may obtain other quotations for the installation, and |nrs ed Goods tf Su plier accepts no I|ab|||ty whatsoever a) i ustomer has complied with the provisions of clause 14.1; ) that the Supplier does not drsclose any Personal Informatron
should the Customer pi éefer an installer other than the Supplier's where such sam les differ to the rnrshed Goods suj pplred an bout the Customer for the pi urf)ose of direct marketi
nomrnated installer, the upplrermay still supply the timber or Goods (b) hygroscopic_ material subject fo expansion and' confraction b) the Supplier hasagreed that the Goods are defective; and 18.9 The up ||er will destroy y Personal Information upon the
%sre red for the accordrn%tocertarncondrtrons therefore the Supplier will accept c) the Goods returned within a reasonable time at the mail) or ifi |s nol n err(equrred unless itis reourred |n
34 the Custome s a ceptance of the installer, a separate contract no responsibility fordgapst at may appear in th ﬂoonng during Customerscost (‘fthat cost is not significant); and or er to fulfrl h obligatior onfract or |s required to be
shall be entered into befween the Customer and the installer For the Hrolonged dry periods. (d) the Goods are returned in as close a congition to that in which marntelned andlor stored in accordance with the
installation and payment is to be made directly to the installer for the 9.5 It| the Supplier's recommendation they were delivered as is ossrble 18.10 The tomer can_make a privacy complaint b contacting the
installation (a) acclrmatrse the timber to the *i |n servrce environment” inwhichit 14.9  Notwithstanding clauses} 4.1t0 14.8 but subéect to the CCA, the Supplier via e ma|| The upplrer will respond to that complaint within
35 The upplrer shall not be liable in any way whatsoever for any id; and Supplier shall fot be lial Ie for any defect or damage which may be seven (7) days of receipt and will take all reasonable steps to make
? ages or losses that occur after an y commencement (b) to use a polyurethane adheslve fo |nsta||at|on which should be used o&partly fj sed by or arise as a result of: a decision as to the complaint wrth:n thirty $30 days of receipt of the
o the installation. The Customer shall clari wrth the installer what applied usrngatrowel at the a) the Customer failing fo properly maintain o store any G mplaint. In the even t h it th tomer is not satisfied with the
antees and warranties they offer in re]latron to the rnstallatron 6  The Supplier doe ?t DIY t II b) the Customer using the Goods for any purpose other than that re outron provided, the Customer can make a complaint to the
and overall performance of f! 7 Acclrmatrsatron shou d last until Equrlrbnum Morsture Content (EMC) for which they were designed; Information Commissioner at WWW. oa|c gov.au.
3.6  The installer assumes all for final, i is achieved, If air condltloners aret b used, the timber should be (c) the Customer contrnurng the use of any Goods after any defect
produc&qualrty ‘The inspection of all Goods su plred bythg JJphef tothatal onrnent Anyalteratlontothe became apparent or Should have become apparent to a 19. ervrceof
the Customer shall be done prior to installation. If the Goods are envi ronment of the trrnber can cause the timber to expand or contract reasonably prudent operator Or user; 191 ywntten notrce grven under this Contract shall be deemed to have
deemed not to be satrsfactoryoracceptable it should not be installed, ?sr %s on orarveso moistu d) the ust% er farlrn to follow any instructions or guidelines |ven and received:
and the Suj prer must be contacted immediately. 98 t shall the Customer's responsrbrlrt to take steps to reduce rovrded y the Supplier handing the notrce to the other party, in person;
37  Once the % ave been installed, no claims will be allowed for extreme variations in climatic condifions j.e., install window ‘I’ ir wear and tear, any accrdent or act of Ieawng it at the address of the other party as stated in this
any or all faulty 0ods as supplied by the Supplier. treatments to prevent direct sunlrght hitting the floor. 14.10 The upplrer may in its absolute drscretron accept non -defective
9.9 The% ustomer adeO wledges and accepts that: g oods for return) in which case the Sup, Ir ler may q}nre the ( bysendrn it by Legrstered post to the address of the other party
4. Errors and Omissiol 00ds supplied may: ustomer to pay handling fees of up o twen ly percen of the te
41 The Customer acknowledges and accepts that the Supplier shall fade or change colour over time; value of the returned Goods plus any freight costs (d) if sent by facsrmrle trapsmission to the fax numbeTr of the other
without prejudice, acceptn liability in respect of any alleged or actual || ex| and confract or distort as a result of exposure to heat, 14.11 Notwrthstandrng anythrng contained in this clause if the Supplier is party as stated in thrs ontract (if any), on receipt of confirmation
rror;s) and/or omission(s): cold, weather. required b a] o accept a return then the Supplier will only accept of the transmissior
a) ting from an inadvertent mistake made by the Suy)plrer in (1) mark or starn f exposed to certain substances and return on the condrtrons imposed by that law. &\ |f sent by emarl to the other party’s last known email address.
thef rmafion and/ora mrnrstratrono thrsC ract; and/ 1v) be damaged or disfigured by impact or scratchi % 14.12 Subject to clause 14.1, Sustomrsed or n?n stocklrst items or Goods 19.2 nly notice that is posted shall be deemed to have been served,
(b) contained in/omitted from literatul hard copy and/or (b) it alength of timber is unavailable, thel the Supplier shall supply made or ordered to the Customer’s specifications are not acceptable nless the contrary is shown, at the time when by the ordinary course
eectronlf) sugrplled by the Sup) npller in resﬁect of the Services, the nearest longer Ien_lgth and char ed é:r accordin: gl and for credit or return. of post, the notice’ would have been delrvered
42 lntheevents ich an errol r r omission occurs in accordance with (c) in accordance with Timber Indu: an dards d Grading
clau: an % not attnbut& le to the negligence and/or wilful Rules there may be up to a five percent (5%) downgrading in 15..  Intellectual Prop 20. %
mrscgnduclo the Supplier: the ustomer shall not be entitled to treat e Goo R 151 here the Supplier has desrg"| ned, drawn ordeveloped Goods forthe 20.1 ét e Customer at any time upon or subsequent to entering in to the
tract srepudrated r render 9.10 The pplrer the ustralran Timber Flooring Association Information ustomer, then the copyright in any designs and drawrngs and ontract is actlng in the caj acrtyo trustee of any trust (“Ttust”) then
43 ln crrcumstancesw ere the Customer |s re urre to place an order or the manufacturer can be on tacted shotild the Customer require documents shall remajn the prope \y of the S Brer Under no whether or not upplier have_notice of the Trust, the
Goods, in wntrno or otherwise as permitted by these terms and addltlona information on the Customer’s i er flooring or circumstances may such designs, dra ings and doc ments be used Customer covenants with the Sup lier as follows:
condrtlons the Customer is responsible for supplying correct order acclrmatsrng wrthoutthe express written approval of the Supp (a) the Contract extends to all rrg of indemnity which the
information such as, without limitation, measurements and quantity, 152 The Customer warrants that all desi %ns specifications, or instructions ustomer now or subsequently may have against the Trust and
when Iac|n angrder forG ods whlether or not they are made 8 8 grventotheSup Irerwrllnotca ise ff Irertornfnngee(an pat te t the ust fun
rder Goods; istomer he Customer must pay for all 10.1 e ustomer_shall ensure that the Supplier has clear and free istered design or trademark in the ex cution of th (b) the Customer has full and complete power and authority under
ds it ordeés from the Supplrer notwithstanding that such Goods ccess 1 th Delrvery site at all times yo enable them to deliver the orger and the Customer agrees to rndemnrérthe Supplier agarnsg any the Trust to enter into the Confract and the provrsro?s of the Trus%
su fer from a Customer Error and notwithstandin: Gq that the Customer 0ods. The Supplier shall not be liable for any loss or damage to the action taken by a third party against the Supplier in respéct of any do not purport to exclude or take awayl e [i demnity of
has nottakenorrefr{)sestotakedelrv of su ch 00ds. The %;Q)plrer site rncIudrng wrthout limitation, damag 0 kerbs, gath ays, s_p]chrnfrn e ustomer aqﬁrnstthe Trustorthe rustfund The Customer
is entitled to, atits absolute discretion to waive rtsnghtundert sub: drive y an ? eted or paved or grassed areas) unless due o 15.3 Customer agrees that the Supplier may (at no cost) use for the will not release the right of indemnity or commit any breach of
clause in refation to Customer Errors. the negligence of the Suppl ier. purposes of marketing or entry into any ré)mpetrtron any documents, trust or be a party to any other actron which might pre]udrce that
e in Conf 1 desré; e drawrngs o oods Wwhich the Suppler hals created or e (] {IgemCOfs!trhdmer \r}r | not without consent in writing of the Supplier
g.t $ stomer shall give the Supplier not less than fourteen(14) days 11.1 The Supplrer and the Customer agree that ownership of the Goods (the Supplier will not unreasonably withhold gonsent gﬂ
nor written notice of any proposed change of ownership of the shall not pass until: 16.,  Default and Consequences of Default ermit, or suffer to happen any of the following ev Et
ustomer andlor any ofher change in the Customer's details (a e ustomer has paid the Supplier all amounts owing to the 16.1  Interest on overdue invoices shall accyue daily from the date when i) the remoyal, replacemen or retirement of the Customer as
|nclud|ng but ntot limited to changes |n the Custornerst na rne, I and N + al of ts other obligations {o the Suppli paryrr‘}ent becornzegur/iue untrl‘th e date of hagrnejntmt‘arsateoI twoanld llt tth ! tion of the & fth T
C ees, er has met all of its ofher obligations to the Supplier. 3 half percer r calendar month (an e Supplier's sole il alferation to or variation of the terms of the
ﬁusrness practlce)pThe Customer shal %e Irable fo%an Ioss |ncurred 11.2 hecerpt by tshe Supgfer o? any?orm of payment other than casteghall discretion su hrntereg sha?l compoundm nthly at suchgprate)a er li yadvancemen r dist %utoron of caplta of the rust or
by the Supplier as a result of the Customer’s failure fo comply with ent until that form of payment has been s well as before any ju gr% iv) any resettlement of the trust property.
this clause. honoured cleared or reco sed. 16.2 Customer owes th plier ansy rnoney the Customer shall
113 It is furthér agreed that, untrl ownershlp of the Goods passes to the rndemmfy) els pI| r from an a ainst all costs and prsbursements 21. ? ?T
6. Credit Account: stomerrn iccordance with clause incurred ier regarding legal oosts on a solicitor and own 21.1  The failure by either party to enforce any provision of these terms and
6.1 The Customer acknowled%es and accepts that the suppl(y of Goods (a ge ust omerés only a bailee of the Goods and must return the client by srs rnterna adrnrnrstralron ees e uppl |ers contract fees conditions shall not be treated as a waiver of that provision, nor shall
on credrt shall not take effect until the’ Customer has pleted a plier on requ owrn or breach of these terms and conditions, including but not it affect that partysrrghtto subsequentl enforce that provision. |f any
plrcatr n with the ﬁupplrer and it has been approved with a (b) the 8usdpmer hold th g efrt of the Customer’s i |nsusance of Irmrted to, %ontract default fees and/or recovery costs (if applrcable) grovrsron of thes sgnd conditions shall be invalid, void, jllegal
credrt I| it established for t trust fo upplier and must p: ay]t the gplrer ink dishon runenforceablethe validity exrstenc Iegalrty and enforceability of
6.2 Inthe eventthad}he supplyo oodsrequest exceeds the Customer's the proceeds of any |nsurance in the event of the Goods being 16.3 Furth:rto any?th I i hts or rernedres the Supplrer may have under the remalnrng provrsrons shall e affected, prejudiced or impaired.
redit limit ccount exceeds the payment terms, the lost, damaged or d stro ed this Contract, ustomer has made pa! the Supplier, and 21.2 These erms d oo d d any contract fo which they appl
g Irer reserves the n ht to refuse delivery and/or request an (c) the Cusfomer must nof dispose, or otherwise (part with the transactlon rss bsequentltyj reversed, the Customer shall belrabl % y1 l 8 of Western Austr. Ila and are sul {/
aIt native paymentm th d ossession of the Goods othert ian i the ordinary course of for the am oun o e reversed transacfion, in addrtron to an to the ||ur| drctron oft ePerth ?urts |n that state. These terms prevail
6.3 ly payments tel ? d Customer}o the Supplier where the usiness and for market value. If the Customer sells, disposes costs incurred Supplier under this clause 16 where it can be terms and conditions of the Customer (even if they form part
Cuslomer is in default of therr obligations of payment shall be applied or parts with possession of the Goods then the Customer must proven that suc re ersal is found to be |||e al, fragdulent or in g the ustomer's purchase or er
as follows: hold the proceeds of any such act on trust for the Supplier and contravention to the Custor mers obligations under this Contract. 213 ubject to clause 14, the plier shall be under no liability
(a) frrstlg as relmbursement for any contract default fee incurred by must ay o deliver the roceeds tothe S (ppller ondemand; 164  Without prelytfd dceto the uﬁp lier's ofher remedles atlaw the Supplrer wha soever to he Customer for any indirect and/or fFonsqurentlal
(d) the Customer should o convert or pr cess the Goods or shall be entitled tq c; nce or any part of any order of the Customer (oss and/or expense (including loss of profit) suffered by the
b second! ment of any interest changes; and |nterén|x them with other goods but if the Customer does so then which remarns unfu | ed and alI amounts owing to the Supplier shall, ustomer arising out of a bre%ch by the ugpller of these terms and
thrrd cv |n satrs ctron or part satrsfactron of the oldest portion of the Customer holds the resultrn product on trust for the benefrt wheth not d p y become |mmed|atelyp yable if: conditions (altefnatively the Supplier’'s liability shall be_limited to
mer’s outstanding account. of the Supplrer and must sell, ose of or return the resulting gny money pa abe ot(e gfﬁlrerb comes overdue, or in the ma jes which under rio circumstances shall exceed the Price of the
64  The Supp |er shaII reserve the right to withdraw an credltf cility Pro ct {0 the Supplier as it so dr ects; plier's’ o |on t e Customer wi I be “unable to' make a
provided to the Customer or to increase or decrease the limit r any) (e) the Customer irrevocably authorises the Supplier to enter any ay! rnentw en| falls di 214 The Supplier may licence and/or assign all or any part of its rights
at tatny grvten time by providing the Customer with seven (7) days premises where the ?ﬂpplrser %elreves the Goods are kept and (b) heﬂ(\)usstomer has exceeded any applicable credit limit provided and/or toblrgatrons under this Contract withouf the Customer’s
written notice. recover possession of the e r:
6.5  Either party mayglve seven (7) days’ written notice of the intention to (f) the Suj DO ier may recover possessron of any Goods in transit (c) the Custohqer Becomes insolvent, convenes a meeting wrth |ts 215 %he Eustomer cannot licence or assign without the written approval
close account ny ‘outstanding balance becoming whetheror not Delivery has occurre creditors or_proposes or enters into an arrangement of the Sup,
|mmed|ately due and payable. (9) the Customer shall not charge or gran’t an encumbrance over the credrtors or makes an assignment for the benefit of its credrtors 216 The Supplrer may elect to_subcontract out any part of the Services
6.6  Accounts hat have ng sot been used for a enod gf twelve (12) months 0ods nor grant nor otherwise give awgy gn interest in the ut s not be rglreved from any lrablllty or obll%atlon under this
or more, shall at the pplrers sole drsc etion, ecIosed oods while'they remarnt epro ert plier; (d) a receiver, manager, liquidator (provisional or otherwise) or ntract by so % agrees and
(h) the Supplier may cor e proceedings to recoverthe Price of similar person is appointed in respect of the Customer or any understands that they have no authon to rve any instruction to any
. Price and Paymel the Goods sold notwrthstandrng that ownershrp of the Goods has asset of the Customer. of the Supplrers sub-contractors wrthout thi authonty of the Supplief.
71 Asthe Surpérherssole discretion, the Pncde gll be either: not passed to the Custom 217 The Cus omer agrees that th% ipplier may amend their Woe‘neral
(a) %s indicated on any invoice provide e Supplier to the " . 1. W conditions for sul seop]ent future contracts IT
12.. Personal Property Securities Act 2009 (“PPSA”) 174 |thout preyudrce to any other remedjes the Supplier may have, if at ustomer by dlscloslng such to Customer in writing, . These
(b) the PnceasatthedateofDelrveryoftheGoods accordingtothe 12.1 In this clause financing statement, financing change statement, any time the Customerrs in breach of any obligation (includin: those changes shal eemed to take effect from the date n which the
ier's current price secuntya%reement and'security interest has the meaning given fo it relatrng to payment) under these terms and conditions the p%e Customer accept uch changes, or otherwise at such time as the
(c) ug Irers u ued Pncgt tﬂect to clause 7.2) which will be by the PPSA, s ispend or rmrn te the s%olp yofG ods to the Customer C tomer makesafurther request forthe Supplier to provide Goods
the p no stated in the quotation or otherwise for a 122 Upon assenting to these terms and conditions in wntm? the Customer Su prerwrll not belrab to the Customer o any |oss or damage the tothe
%erro thirty acknowledges ‘and agrees that these terms and condi ons constrtute mer suffers becausethe Supplier has exercised its rights under 21.8 Nerther partyshall be liable for any default due to any act of God, war,
72 th S I||er reserves he n ght to cdange the, Ft‘ncefrfavﬁnatron tof a security ta retemer‘r‘é r the ur oses of the ‘ b ‘ d d 172 | ract to which the d terronsm snkedl lock-out, |ndustnra actror‘I fire, tfIrlJod st(f)rm naltrpnal
ler's quotation is e variation from the gecunty nterest n 3l Goo Rave revious een Suppled ang 17, lier may cancel any contract to which these terms an lemics and/or im emenalon Of reguiation
?r dp ’Ig nﬂ S Of specl?gat?ons (lncludrng but not limited ?o any W e Sup) Ile(? in thef%ture by the gupp ert{)the Cusfoener and condrtrong apply d/r cancel Sefvery o?%oods at any tglme efore the dlregtrons Pules or measures bel dg epf ced rgents or
vanatron asaresultofaddr ional Servrces required duye to unforeseen the proceeds from such Goods. Goods are delivered by giving written notice to the Customer. On embargo, including but not limite any overnment imposed
circumstances  such as change Custor mers and/or site 12.3  The Customer undert es {o: giving such notice the” Supplier shall repay to the Customer any border Iockdowns (including, worldwrde destrnatron ports), efc,
reqmr ments, or as a result of anyincre easet the S pg errn the cost (a) pr fo ptly sign al urther documgnts and/or provide any further money)pal by the Customer for the Goods. The Suﬁplrer shall not gForce Majeure”) or other event beyond the reasonable control of
aterials (including but not limited to overseast nsactions that formation suc |nformat|on to be complete, accurate and up- be liable for any loss or damage whatsoever arising from su ither party.
may increase as a consequence of variations in foreign curren t date in all respects) which the Supplier may reasonably cance aron 219 Both parties warrant that they have the power to enter into this
ratés of excha n%e and/or international freight and insurance charges) require to; 173 ustomer cancels Delivery of Goods the Customer shall be Contract and have obtained all n ssary authorisations to allow
and Ia our erI echarpe foronthebassofthe,ls pli ersﬁ‘uota on (i) register a I'nancrnq statement or flnancmg chan’g lrablefor any and aII loss in: urred (whether drr ct or |nd|rect%b them to do so, theé/ are not |nsolvent ind that this Contract creates
be shown as Variations on the invoice. s] er shall s} tement in relatlon 0 a secunty interest on the Personal upplreras rrec r sult of the can ellatron (including, but not limite |nd|rag and valld ﬁal obligations on t em.
e redulred to respond to any variation submitted by the Qupplier roperty Securities Registt any 0ss of 1.10 This on ract constitutes the entire agreement between the Suppller
wrthrn 0) working ays ailure to do so will entrtethe Supplrer (ii) re rsterany otherdocument tequired to be registered by the 17.4 C cell ton of orders for Goods made to the Customer’s d the Customer, and the Customer her bdv acknowledges that no
o add the cost of the Variation to the Price. Payment for all variations specrfrcatrons or for non-stocklist items, will not be accepted once relrance is placed on any representatron made by the Supplier that is
esma le in full at éhe time of their compl L}ob (iil) %rre de egt in a statement referred to in clause production has commenced, or an order has been piaced. gt embodied in this Contract,
73 At t e upplier's sole discretion, a non-refundable deposit may be or 12.3(a)( 2111 The rights and obllgatronso theé)artres will not merge on completion
(b) |ndernmfy and pon emand relmburse the Supplrer for all 18.  Privacy Policy of any transaction” under tf ntract, and they” will survive the
74 Trrne for ayment for the Goods berng of the essence, the Price will expenses rncurred in registering_a financing_ statement or 18.1 AII emails, documens images or other recorded |nformatron held or execytion and delivery of any assignment or other document entered
?y I y the Customer on the date/s determined by the flnancrn chan, esta ement on rtePersonal Propeny Secégntres edgy the f%‘g;%pller is Personal Information, as fdg ined n fd referred into for the purpose” of implementing any transaction under this
r, Whil gist te esta lished by the PPSA or releasing 00ds. to in clause d therefore considered Confidential Information. Con
before D Irvery e Goo h ged thereby; The Supplier acknowledges rts oblrgatron in relation o the handlrn?
b jgywayo inst: ments/ ro rFss payments in accordance with the (c) not regrstetrha fi tn{:rhncrng chant estatementrnres%ectofasecunty uhsepdrsclosAuraagndB roce Zg 4 al Infr(t)rlmatron pursuant to
i interest without the prior written consent of er; rivacy Act e Act') Inclu
(c) fl P P 53052 ”(?Zys fol owrng t?te end of the month in which a (d) not register, or perrh’lt to be registered, a financin statement or Lr?vacyArh ndment I30t| Data Br%ac es-Ath 1 ?ND l;ang
stat emen is posted to the Customer's address or address for a ﬁnancrng c ange statement in relation to the Goods or the any statutor requrrements wh ere relevant in 3 European Economic
notice: procee such’ Goods in favour of a third party without the Aréa (‘EEA"), under the EU' Data Pnyacy Laws (including the General
(d) }hedatespeclfed on any invoice or other form as being the date prior wntten oonsentgfth e Suj Data rotﬁ { n Regeulatro(n GDPR ollectrvuly “EU Dat: Prvacy
or payment; or (e) Immediately advise ? of ansy material change in its Laws”) ugplr r acknowled: gfs t % é ECOMe!
(e) failing; anynotrce to the contrary, the date which is seven ( g ys business practices o sellin the Good whrch would result in a aware of any data breaches and/or disclosure of the Customers
following ‘the date of any invoice given to the Customer by ti change in proceeds derived from such sales. Personal Information, held by the Supplier that may result in serious
Supplier. harm to the Customer, the Supplier will notify the Customer in

Please note that a larger print version of these terms and conditions is available from the Supplier on request.
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